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Return Material Authorization (RMA) Form
INSTRUCTIONS

1) You must obtain an S/O(Service Order) number from Mindray before returning any material.
2) Please fill out all the information which should be done by customer. (In the packing list: one unit/part per line), and then send to Mindray’s engineer(s) by email or fax.

3) This form will be returned to you by email or fax with an S/O(Service Order)number after verification.

4) Please pack the completed form together with unit(s)/part(s) when return them. If fail to do this, the material may not be acceptable.
5) Please send the unit(s)/part(s) to the address indicated in Return Information.

    Not send the material to the designated address, may cause unexpected fee to you. 

6) Inform Mindray’s engineer(s) of the tracking number along with the completed RMA form after dispatch, Mindray will deliver the replacements as soon as confirming the receipt of the Material. 
To be filled out by Customer
Customer Information:

	Company
	
	Contact Name
	

	Address
	

	Telephone
	
	Fax
	


Packing List

	S/O Number
	Part name/

Unit name
	Part Number
	Part S/N
	Unit S/N
	Hospital/Clinic
name & place
	Problem Description

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


To be filled out by MINDRAY
Return Information:

	Contact Name
	Connie Chan (mindray@cwgodown.com) 
( c/o Stephany Zhen zhenglinying@mindray.com)

	Company
	CHUN WAI GODOWN LOGISTICS LIMITED
 (c/o Mindray Service)

	Address
	UNIT 3A, 2/F., HOI LUEN INDUSTRIAL CENTRE, NO.55 HOI YUEN ROAD, KWUN TONG, KOWLOON, HONG KONG

	Telephone
	+ 852-3521 1292 / 3521 1294
	Fax
	+ 852-3521 1293


RMA Information:

	Warranty 
	 MACROBUTTON CheckIt ( In Warranty      MACROBUTTON CheckIt ( Out Warranty
      MACROBUTTON CheckIt (  Contract       MACROBUTTON CheckIt ( Other

	Issued by
	
	Issued Date
	

	Telephone
	
	Fax
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